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1. INTRODUCTION AND SCOPE 

 

This  Policy (hereinafter the “Policy”) applies to regular business and any irregularity, or suspected 

irregularity, involving Employees as well as contractors, suppliers, consultants and/or any other 

parties (jointly hereinafter referred to as “Contractors and Suppliers”) with a business relationship 

with Eko (hereinafter the “Company”) including its affiliates, branches, rep offices and 

subsidiaries. 

 

Our activities are subject to a wide variety of statutory regulations and standards. That makes the 

knowledge about our counterparties a particularly important topic.  

 

Failure to answer the question “Who is your counterparty?” and lack of essential and up-to-date 

information about a counterparty makes it practically impossible to observe and comply with both 

legal and ethical frameworks dealing with such counterparty at all times. 

 

Corporate compliance regarding knowledge about counterparties is not an abstract concept, but 

a fundamental code of behavior that applies to everyone. It is valid for Employees at all levels, in 

all parts of the Company and its subsidiaries. 

 

Only by strictly adhering to this Policy we can avoid significant legal, default and ant other risks to 

our company.  

 

Compliance with this Policy will enable the Company to achieve the objectives under other 

Policies and the compliance management system in a whole.  

 

This Policy  is  applicable  across  the Company and  is  to  be  read  in  conjunction  with:  

 

- the procedure “Contract Management Procedure” (Internal Control Systems);  

- the procedure of “Risk Management Procedure”; 

- other related Procedural regulations and Operational guidelines in force within the 

Company.  

 

This  Policy  applies to all new and existing Counterparties of the Company, regardless their role in 

contract relationships with the Company (customers, buyers, suppliers of goods or services, 

agents, etc.).  

 

 

2. DEFINITIONS AND ABBREVIATIONS IN USE 
 

“Company”                                 shall mean EKO together with all its affiliates, branches, rep 

offices and subsidiaries; 

 

“Counterparty” Individual or legal entity entered into a Transaction with the 
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Company; 

 

 

“Employee”                               

 

 

shall mean each and any employee of the Company.  

 

“Compliance    Officer”                        

 

shall mean the Employee of Legal department of the Company 

in charge for compliance function in the Company; 

  

“Contract Owner” the Employee of the Company that is in charge, in accordance 

with internal business process,  for initiation, internal approval, 

signing, control and performance of relevant Transaction; 

 

“Transaction” 

 

Commercial contract concluded between the Company and its 

counterparty; 

 

“ Procedural regulations  

and Operational 

guidelines”  

 

- the procedure “Contract Management Procedure” (Internal 

Control Systems);  

- the procedure of “Risk Management Procedure”; 

- the other internal acts issued within the Company and all its  

subsidiaries in order to practically achieve the objectives 

under this Policy; 

 

 

3. OBJECTIVES OF POLICY  
 

The Policy is an ongoing,  risk‐based  process to  collect, verify and monitor  the information about 

counterparties,  their identity, legal status, business  and  financial activities with the aim to achieve 

the following compliance objectives:  

 

A) to  maintain the data-base to content reliable, verified and up-to-date information about all the  

Counterparties;  

 

B) facilitate timely revealing and managing risks of financial damages and losses in a result of 

running a business with the counterparties, which are subject to any economic, sectoral, 

financial or trade sanctions laws, regulations, adopted, administered, enacted or enforced by 

any judicial or administrative authority or/and in a result of contracting with entities of any list 

published by the relevant judicial or administrative authority; 

 

C) facilitate timely revealing and managing a default risks as a result of non-performance of 

contracts concluded with the counterparties with a poor financial condition or shell-companies, 

which serve as a vehicle for business transactions without itself having any significant assets or 

operations;  
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D) facilitate timely revealing and managing a reputational and risks of financial damages and 

losses in a result of running a business with the companies, being either a subjects of on-going 

criminal or administrative investigations or have committed a crime or been a part of a criminal 

activity or part of a conspiracy; 

 

E) to  maintain the data-base of authorized individuals (directors, legal representatives etc.) 

empowered, in accordance with the constituent documents and internal regulations of 

delegation of authority, to conclude the business and enter into contracts with the Company on 

behalf of relevant counterparty;  

 

F) facilitate timely revealing and managing risks in a result of running a business with the 

companies, whose commercial activity is inconsistent with scope of business set forth by 

constituent documents; 

 

G) establish a fundamental practice to protect the Company from fraud, losses, possible fines and 

sanctions.  

4. COMPLIANCE WITH THE POLICY  
 

Know your counterparty process (KYC) is comprised of 4 (four) basic steps, each of which is described 

in greater detail below.  In connection with each of the KYC steps below, the Company will collect, 

verify and use  KYC  information  to  the  extent  required  by this Policy and will ensure that such 

information is accurate, complete and up‐to‐date. 

 

Step 1 Collecting and recording the information about a counterparty. 

 

A) The  Company will collect and record (update) all pertinent information regarding current and 

prospective counterparties.   

 

B) The key objective of the first step is to collect the information about Counterparty which 

sufficient for the purposes of: 

 

- individualization of a counterparty by its name and registered address; 

- defining a current legal status of the counterparty (active/inactive/bankruptcy); 

- defining current financial status of the counterparty; 

- defining an authorized individual, empowered, in accordance with the constituent 

documents and internal regulations on delegation of authority, to conclude the business 

and enter into the Transaction with the Company on behalf of relevant counterparty. 

            

C) For the purpose of ascertaining counterparty’s identity, the Company will request from relevant 

counterparties the copies of the following corporate and constitutional documents:  

 

-   Articles of Association (copy of relevant trade registry gazette); 

-  Certificate of the registered address or analogous document evidencing registered   

address of the counterparty; 
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-    Signing authority of persons, legal entities entrusted to act on behalf of the counterparty, 

unless signing authority is followed from the Articles of Association. 

 

D) For the purpose of financial assessment and internal ranking of the Company will request from 

Counterparties the copies of financial statements (Balance sheet; Income statement the 

recently ended financial year). 

 

E) the Company will address heightened level of awareness toward counterparties acting as the 

agents and performing works or rendering services for and on behalf of the Company on the 

base of agency (or any time of such) agreements. All agents are subject to special procedure of 

assessment pursuant Procedural regulations and operational guidelines in force. For the 

purpose of ascertaining agent’s identity, the Company, in addition to the information and 

documents indicated in B) and C), will request from relevant Counterparties the copies of the 

following corporate and constitutional documents: 

 

- List of registered shareholders, (Chamber of Commerce records); 

- Duly signed KYC questionnaire in a form of template set forth by Procedural regulations  

and operational guidelines; 

 

F) In case the received documents are made on a language which is different to Turkish or English 

languages, relevant Contract Owner shall arrange translation of such documents/information 

into English or Turkish languages before its’ submission the Compliance Officer; 

 

 

Step 2 Verifying the information about counterparties. 

 

A) The Company will take reasonable  and  appropriate  measures  to  verify  the  key  information  

provided  by counterparties in reliable independent sources; 

 

B) For the purposes of verifying the information about counterparties the Company will use all 

available technical means, including automated software solutions enabling us to run a 

computer-assisted legal research as well as business research and risk management services; 

 

C) The Company will perform additional verification activities for relationships that represent a 

higher level of risk (including but not limited to the search for negative factors(if any, such as 

litigation/enforcement cases history, mortgage records, governmental penalty/punishment 

records, ect.); 

 

Step 3 Risk assessment and ranking of counterparties. 

 

A) The Company will maintain the risk assessment and ranking of counterparties on regular basis. 

 

B) Risk assessment shall be performed in accordance with the internal Procedural regulations  and 

Operational guidelines in force on the basis of relevant criteria set forth by the same Procedural 

regulations  and Operational guidelines (including without limitations: Scale of business, 

Corporate  transparency, Historical financial targets, Commercial profile, etc.). 
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C) the Company will negotiate the terms of commercial contracts, subject to results of assessment 

and final internal credit rank of relevant counterparty. 

 

D) It is important that every internal credit rank is assigned to a counterparty prior to any 

Transaction with such Counterparty is concluded. Even if no Transaction has been concluded as 

a result assigned rank will continue to apply unless revoked or amended in accordance with 

relevant procedural regulations in force. 

 

Step 4 Monitoring and updating of the information about Counterparties. 

   

A) the Company will monitor  customer  activity  to  identify  and  report  Transactions  that  may  be 

inconsistent with the agreed terms of commercial contract or/and final internal credit rank of 

relevant Counterparty; 

 

B) the Company will  keep  information  about counterparties  and  their  business  and  financial  

activities  as  accurate, complete and up‐to‐date as necessary to fulfill the purpose for which it 

was collected; 

 

C) the Company will run general legal examination, registration, internal approval signing, storage 

of copies of all contract with the  Counterparties,  in accordance with internal procedural 

regulations; 

 

D) the Company will maintain due and accurate exchange of documents under each Transaction  

until such agreement is fully discharged. The copies of invoices, bill of ladings, acts, 

consignment notes, e-mail exchange, letters  and other documentation to evidence the 

conclusion of contract shall be stored within the period of time set forth by with internal 

procedural regulations. 

5.   POSSIBLE ADVERSE EFFECTS OF  NON-COMPLIANCE 
 

Non-compliance by the Company with this Policy may lead to the following adverse 

consequences: 

 

A) financial damages and losses due to practical impossibility to enforce the terms of concluded 

contracts against the Counterparties, which turned to be bankrupt, liquidated, dissolved, non-

existent at the moment of conclusion of contracts; 

 

B) financial damages and losses due significant fines imposed on the Company by tax authorities 

in connection of performance of agency agreements concluded by the Company with off-shore 

companies and lack of essential prove that such off-shore companies or any of their immediate 

are not  affiliated with the Company or its beneficial owners;  

 

C) blocking of funds of the Company on accounts with credit institutions as a result of doing 

business with the counterparties which are subject to any economic, sectoral, financial or trade 
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sanctions laws, regulations, adopted, administered, enacted or enforced by any judicial or 

administrative authority or/and in a result of contracting with prohibited entities;  

 

D) risks of reputational damages to the Company, downgrade of credit ratings, refusal of national 
or international financial organizations to provide financing of the Company`s business activity.  
 

6. INTERNAL CONTROLS 
 

A)  Audit, monitoring, and evaluation 
 

The Company shall monitor and conduct regular audits to test compliance with this Policy, other 

Compliance policies and procedures, applicable Laws and Regulations. These monitoring activities 

and audits are intended to ensure that the Company’s policies, procedures, and internal controls 

are effective in preventing and detecting any violation of applicable laws, regulations and 

standards.  

 

B) Information, confirmation and training. 
 

This Policy shall be brought to the attention of all Employees and confirmed in writing by all 

Employees. All new Employees shall be informed on the Policy at the time of entering into the 

employment (or similar) agreement with the Company. By signing the employment (or similar) 

agreement (or any amendments thereof) the Employees confirm that they have read, 

understood and undertake to comply with the Policy. 

 

The Company shall provide regular training on this Policy to appropriate Employees at the outset 

of their employment with the Company and requires regular certification thereafter (hereinafter 

the “Training”).The Compliance Officer shall determine the content, duration and frequency of 

the training. He/she shall ensure that all Employees complete the training. 

 

C) Conduct the business only with assessed counterparties. 

 

The Company will refuse to enter into or continue Transactions with any person or entity that 

insists on anonymity or provides false, inconsistent or conflicting information where the 

inconsistency or conflict cannot be resolved after reasonable inquiry.  

 

D) In addition to the measures of internal control mentioned in A), B) and C) above, in sphere of 

relations with Counterparties, the Company ensures the implementation of the following 

compliance procedures: 

 

• Monitoring of legislation; 

• Adoption of in-house procedural regulations for the purpose to comply with this policy; 

• Monitoring and up-dating job descriptions of Employees; 

• Review of reports of detected violations and conduct of compliance investigations; 
• Conducting compliance checks; 
• Regular assessment of compliance threats. 
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7. REPORTING 

 
A) How to report 
 

All Employees should report any suspected violations of this Policy immediately by contacting 

the Compliance Officer1 at bildirim@ekokomur.com.tr or the phone number +90 0533 020 

1807. 

  

B) Confidence and no retaliation 
 

All reports will be kept in confidence to the extent appropriate or permitted by law and the 

Company policies.  

The Employees will not be retaliated against for reporting any concern that they, in good faith, 

reasonably believe to be true. Any such attempted retaliation will be subject to disciplinary 

action. 

 

8. EXCEPTIONS 
 

Any exception to this Policy must be expressly permitted by the Company policies or pre-approved in 

writing by the Compliance Officer and General Manager.  

 

9. VIOLATIONS  
 

Failure to comply with this Policy will be grounds for disciplinary action, including termination of 

employment. 

 

10. RESPONSIBILITY  
 

The groups indicated below are responsible for the following:  

 

The Employees:  

 

- Read, understand, and follow the requirements and procedures in this Policy; 

- Complete required KYC training; 

                                                           
1
 In case if Compliance Officer is absent or off-duty an employee shall contact the Head of Legal (ld@ekokomur.com.tr) 

or other officer currently performing duties of the head legal officer of the Company 

mailto:bildirim@ekokomur.com.tr
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- Communicate requirements of this Policy to external business partners;  

- Affirm or certify compliance with this Policy upon request. 

 

The Employees direct supervisors:  

 

- Ensure Employee’s acknowledge this Policy; 

- Promulgate that business partners of the Company adhere to the principles of this Policy;  

- Complete required KYC training; 

- Communicate requirements of this Policy to external business partners; 

- Affirm or certify compliance with this Policy upon request. 

 

The Compliance Officer: 

 

- Review the requirements and procedures in this Policy on a regular basis; 

- Update the requirements and procedures in this Policy as necessary;  

- Provide Employees with regular training and guidance to comply with this policy and applicable 

law;  

- Review and determine whether to approve potential business partners that insist on anonymity or 

provides false, inconsistent or conflicting information where the inconsistency or conflict cannot 

be resolved after reasonable inquiry; 

- Define compliance procedures and address escalations; 

- Carry out internal investigations regarding suspected violations of this Policy. 

 

 

General Manager:  

 

- supervise and control of the adherence to this Policy. 

 

 

The Board of Directors:  

 

- responsible and authorized for the final interpretation and formal adoption of this Policy. 
 

11. POLICY REVIEW  
 

This Policy shall be reviewed periodically by the Compliance Officer in order to determine whether 

it remains up to date, useful, relevant and effective. 

 

 

 

 

 

……………………….…………..               …………………..……………… 
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Metako Asset Holdings Ltd. 

Adına Kishma Ruthin Hodge    İsmail Türkdemir 
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