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Introduction and scope 

 

This Use of Compliance Hotline reporting system of the Company (the “Regulations”) have been 

formulated for the precise regulation of functioning of the compliance reporting system (in particular 

whistleblower channels defined in section 1 herein) and implemented in the Company in order to 

achieve the objectives of the Compliance Policies adopted in the Company. 

 

The whistleblower Hotline is a critical component of a company’s Compliance System, as tips are 

consistently the most common method of detecting a noncompliance event, unethical or potentially 

unlawful activity, including corporate fraud, securities violations and employment discrimination or 

harassment, etc. 

 

These Regulations shall be adhered by all Employees of the Company. 

 

1. Definitions and abbreviations in use. 
 

“Company”                                   shall mean Eko Madencilik Sanayi İç ve Dış Ticaret Ltd. 
Şti. together with all its affiliates, branches, rep offices 

and subsidiaries; 

 

“Employee”                                

 

shall mean each and any employee of the Company; 

 

“Compliance    Officer”                        

 

shall mean the Employee of Legal department of the 

Company in charge for compliance function in the 

Company; 

  

 

“Compliance System” 

 

 

means the aggregate of elements of the corporate 

culture and values, organizational structure, rules and 

procedures which are enacted by the Company’s 

Compliance Policies and are aimed to ensure achieving 

the objectives under the same Policies  and the 

compliance principles by all Employees of the Company 

regardless of the position; 

 

 “Compliance Policies”  - “Code Of Conduct and Corporate Ethics” 

- “Conflict of Interest Policy”; 

- “Anti-Fraud and Anti-Corruption Policy”; 

- “Know Your Counterparty (KYC) Policy”; 

as well as other policies or regulations to be  
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adopted by the Company from time to time. 

 

“General Principles”  the principles of performance of the Hotline as they set 

out in Article 2 of this Regulations; 

 

“Whistleblower Report”   means a notice by any Employee or any other 

individual to the Compliance Officer via the Hotline 

about Non-compliance event (regardless the status of 

such notice (formal/informal, anonymous/identified 

etc.). 

 

“Non-compliance event” something that happens or is regarded as happening 

or will be happening in the future which: 

-  constitutes a deviation from established Compliance 

Policies, internal processes and procedures or an 

overriding of controls or a gap in existing controls; 

and 

-     might entail a breach of existing regulatory and/or 

contractual provisions; and  

-     adversely affects or may affect the Company (e.g.  

      in reputational, financial or legal respect). 

 

 

   “Hotline”  means conjointly the following communication by 

which a Whistleblower Report can be delivered to the 

Company: 

- phone number of the Compliance Officer:  

+41 71 226 85 47;  

- e-mail box bildirim@ekokomur.com.tr;  

- postal address indicated in clause 3 B) of this 

Regulations; 

- any other mean of communication. 

 

 

2. General principles of performance of the compliance reporting system. 
 

The following principles are adhered by the Company in order to help facilitate and implement an 

effective communication line and compliance reporting system:  

2.1.   Hotline is an integral part of Company’s compliance system.  
 

A whistleblower Hotline is the key component of an effective corporate Compliance 

System. The hotline facilitates the prompt identification of acts, unethical or unlawful 
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conduct and provides the management of the Company with the necessary tools to 

timely react and resolve any such irregularity internally;  

2.2.   Anonymity and confidentiality.  
 

Employees are free to make whistleblower report anonymously or, at the very least, 

confidentially, because Employees are more comfortable reporting suspected 

wrongdoing when such options are available. Anonymous and confidential reporting 

mechanisms help foster a climate whereby the Employees are more likely to report or 

seek guidance regarding potential or actual wrongdoing without fear of retaliation; 

2.3.   No retaliation.  
          

The Company will not be and is prohibited by law from retaliating against Employees who 

make whistleblower reports. There is absolutely no reason for Employees (potential 

whistleblowers) to have fear of retribution.  

Trust in a company’s whistleblower processes, including making hotline reports without 

fear of retaliation, is essential to motivate Employees to report suspected unethical or 

unlawful conduct internally.  

2.4.   Positive “tone at the top.”  
 

The Company ensures and guarantees to Employees a positive tone from the top of a 

Company, which eases the stigma of utilizing a company Hotline, making Employees feel 

less intimidated when they decide whether to report to the internal hotline in the future. 

The Company’s effective and expeditious response to hotline calls will help facilitate 

communicating a proper message to Employees so they do not lose faith in the 

Company and feel as though their only option is to report suspected wrongdoing to 

regulators. The Company should praise whistleblowers who first report suspected 

unethical or unlawful conduct internally (versus to regulators) to reinforce that such 

action is encouraged and supported. 

2.5.   Educate, publicize and make hotline available.  
 

The Companies ensures that their compliance and ethics program includes regularly 

educating employees on and publicizing the “who-what-when-where-why-how” of 

reporting suspected unethical or unlawful activity via the company’s whistleblower 

hotline.  Company makes hotline available 24 hours a day and 365 days a year, taking 

into consideration that Employees may feel more comfortable reporting suspected 

wrongdoing outside of normal work hours to preserve anonymity. 
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2.6.   Multiple purpose of hotline, including a helpline.  
 

The Company expands the reasons an Employee may contemplate using the  Hotline, 

such as having the Hotline also serve as a helpline. The Company encourages 

Employees to use the Hotline/helpline to receive interpretative guidance on provisions 

of the Compliance Policies, make efficiency and process improvement suggestions 

(which could potentially save the company resources through innovative employee 

ideas) or report quality control or workplace safety concerns. 

2.7.   Record and analyze statistics.  
 

The hotline is used as a tool for collecting and analyzing information on the Company’s 

overall internal compliance, reporting and ethics program. Data the Company receives in 

connection with its whistleblower hotline is duly reviewed by the Compliance Officer and 

the management of the Company where necessary. The Company monitors, among 

other metrics, the rate of hotline use. The Company runs records of following up on tips, 

whether claims are substantiated and the departments of the Company that are most 

frequently implicated in the reports. 

2.8.  Allow multiple methods for submitting Whistleblower Report.  
 

The Employees are allowed to submit Whistleblower Report in multiple forms such as via 

regular post, e-mail other available means of communication.  The Employee is free to 

differ on their preferred method of reporting compliance concerns. 

 

2.9. Educate Employees and grant access to the Hotline.  

 

The Company expands trainings of Employees and dissemination of educational 

materials relating on the “who-what-when-where- why-how” of reporting suspected 

wrongdoing by way of the company’s hotline may prove beneficial to the company 

through an increased number of substantiated hotline reports. 

3     Hotline performance and administration. 
 

A) the Company procures setting-up, performance and administration of the Hotline in full 

accordance with the General Principles;  

 

B) the Hotline is set-up at the address of headquarters of Eko Madencilik:  

 

 Barbaros Mah. Al Zambak Sok. Varyap Meridian A Kule Kat:2 D:32 Ataşehir İstanbul  
 

С)  the Hotline (including e-mail box bildirim@ekokomur.com.tr) is available and in full operate 

mode  24/7 and 365 days a year.  

    

mailto:bildirim@ekokomur.com.tr
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Thereat, the phone line +90 533 020 18 07; is available for calls during working hours in the 

headquarters of Eko Madencilik, i.e. from 9.00 AM till 6.00 PM. 

  

D) the Compliance Officer is responsible for receiving and processing of all Whistleblower 

Reports and shall procure the following: 

 

- in case of report via phone line, the Compliance Officer shall carefully listen to the 

whistleblower, answer the whistleblower’s question and shall give interpretative guidance 

with regards to further steps to be made in frame of particular reported event in accordance 

with the provisions of the Compliance Policies, where there is practically possible to give 

such direct answers and guidelines during a call. If not, the Compliance officer shall confirm 

to the whistleblower that the call has been duly received and registered by the Company, 

that proper investigation of the facts will be executed by the eth Compliance Officer and 

further reported to the Compliance Committee of the  Company for further decision, and the 

whistleblower will be duly informed, in due course, about further steps to be made in frame 

of particular reported event in accordance with the provisions of the Compliance Policies; 

 

- in case of report via e-mail, or post the Compliance Officer shall, within 1(one) working day 

upon receipt of the message, reply to relevant whistleblower confirming that the message 

was duly received and registered by the Company and  after proper consideration the 

Company will take respective measures and will inform whistleblower in due course about 

further steps to be made in frame of particular reported event in accordance with the 

provisions of the Compliance Policies; 

 
E) the Compliance Officer is responsible for registration of all whistleblower reports and their 

statuses, in a form annexed to this Regulation as (Annex I) and ;  

 

F) the Compliance Officer shall run a check of the information received and execute a 

comprehensive compliance investigation of each fact contained in relevant whistleblower 

report. Upon completion of compliance investigation, the Compliance Officer shall prepare a 

memorandum to include, among other, the measures to be taken by the Company in order 

to cure the effect of relevant Non-compliance event or/and avoid the   occurrence of such 

Non-compliance event in the future,  

 
G) the Compliance Officer shall procure that each relevant whistleblower is duly informed (save 

for the cases of anonymous whistleblower report) about resolution made by the Company 

and the measures to be taken by in order to cure the effect of relevant Non-compliance 

event or/and avoid the occurrence of such Non-compliance event in the future; 

 
H) the Compliance Officer shall run the statistics of all Whistleblower Reports and inform the 

Compliance Committee of the same on annual basis. 

 
3.1. Regular Reporting obligations. 

 

A) Notwithstanding anything to the contrary to the order of voluntary whistleblower reporting set 

out above, the managers of Company’s affiliates, branches, rep offices and subsidiaries, are 
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obliged to report each and any Non-compliance event on weekly basis, unless relevant Non-

compliance event requires immediate attention, in which case it shall be reported within 24 

hours from the moment of occurrence  (hereinafter “Managers Compliance Report”); 

 

B) The Managers Compliance Report shall be made in a form advised by the Compliance Officer 

and sent to the e-mail box bildirim@ekokomur.com.tr; 

 

C) In case of absence of any Non-compliance event or/and absence of reason for relevant 

manager to believe that such even may occur, the manager shall anyways send a Managers 

Compliance Report stating the absence of any non-compliance event within relevant period of 

time; 

 
D)  The Managers Compliance Report is a critical instrument to help the Company timely 

exposure of any existing or potential Non-compliance event, unethical or potentially unlawful 

activity in which relevant affiliate, branch, rep offices and subsidiaries may be involved. 

Therefore by running the reporting the Managers are advised to be  guided by the rule - “It is 

better to report more, than less”;   

 
E) The managers bear personal responsibility before the Company in cases of intentional 

withholding information or/and knowingly non-disclosure.  

4  Entry into force 
 

4.1  The Regulations enter into force as of November 12th, 2018.  

 

 

 

 

……………………….…………..               …………………..……………… 

Metako Asset Holdings Ltd.  

Kishma Ruthin Hodge      İsmail Türkdemir 
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ANNEX I   

The form the registration of a Whistleblower Reports  

 

 

  Date 

Details (source 
of risk, adverse effects, 

level of noncompliance risk 
and adverse effects)   

 

Name of 
whistleblower 

(save for 
anonymous 

reports) 

Actions taken  
(Immediate corrective actions: 

Preventive (long term) corrective 
actions) 

Status 
(resolved/pending) 

1  
  

 
  

 

2  
  

 
  

 

3  
  

 
   

 
 
This Report is signed by the Compliance Officer.  
 
 
______________ /  _______________ 
 
Name: 
Date:  
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